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Ritsuharu 
AIZU 

Kiyoshi 
SHIDA 

Changes in social norms and 
innovation from an in-situated 
learning perspective 
- New values created by 
cooperative learning by 
customers and shops - 

This study looked at two restaurants and analyzed their customers’ deviant behaviors. The norm 
change process involves customers’ deviation from the norm (errors, accidents, and 
misunderstandings) serving as a proposal to change the norms, with the stores generating new norms 
by adjusting the accidents, compulsions, and disagreements. If a new norm was not set, the norms were 
compulsorily maintained in order to adjust the discordance between the customers’ usage method and 
the store’s usage application. Consequently, norms were modified or maintained without the customers 
and stores intending to do so due to their dependence on the current status quo. 

Mihoko  
HARADA 

Kiyoshi  
SHIDA 

Art as a response to an 
encounter :  a new methodology 
for art and art education 

Through the practical application of art as an activity, I have studied the position of appreciation in art 
education and new ways of art and art education. Art as an activity is a direct confrontation art that 
responds to encounters. The appreciation activity in the way of art of direct confrontation is not only to 
appreciate and respond. 

 


